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Wondr Health FAQs

e What do participants “get” when enrolling in Wondr Health?

o Participants receive a welcome kit in the mail to begin their 10 weeks of digital
foundation courses. Once the 10 weeks are complete, participants have endless
courses to continue after the 10 week foundation. Participants also receive 1 full
year access to the program so they can check in and refresh their progress.

e Does Heico receive any participant personal information, such as weight?
o No, individual participant information like weight, activity and progress is not
shared with Heico.

e |[f I participated in the Wondr Health program in 2022, can | still sign up in 2023?
o Yes, absolutely! Past participants can re-enroll in the program for 2023.

e |'ve participated in the Wondr Health program in 2022 and I'd like to apply in 2023 using
my previous email address/username. How can | do this?

o Be sure to log out completely of your previous (2022) Wondr Health account.

o Visit the Heico Wondr Health application page and click “Apply Now.” You will
have the opportunity to log in to your previous account later in the application.

o Under “Create your Account”, click “Log In” in the sentence, “If you are a
previous participate and would like to re-apply, Log In”.

o Enter your previous Wondr Health credentials. From here you will be able to
complete your application using your previous account.

e What is different from the 2022 programs to the 2023 programs?
o Wondr Health is constantly updating and enhancing wellness solutions. Wondr
Health has updated the curriculum videos each year so employees will have
access to new videos and updated content. In addition, the Mobile App will be
heavily promoted in 2023 so new users can take advantage of the Mobile App
experience.
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